Frequently Asked Questions
What is LiveHealth Online?
LiveHealth Online is a convenient way for you to talk with and get treatment from a doctor at livehealthonline.com or on
your smartphone or tablet using the free app. It is secure, private, easy-to-use and affordable. You can have live, instant
or planned visits with doctors seven days a week, 24 hours a day. You use two-way video conferencing, along with
instant messaging.
Why would I use LiveHealth Online instead of going to visit my doctor in person?
The choice to use LiveHealth Online is different for each person. For some, busy schedules, location or other conﬂicts
make it hard to get to the doctor’s ofﬁce. It also depends on the type of condition you need care or treatment for.
Sometimes there’s just no substitute for going to the doctor in person. But other times, the convenience of having a
doctor a click away can help you get the care you need when you need it.
When is LiveHealth Online available?

Enroll at
livehealthonline.com
or download the free
app at the Apple App
Store or Google Play.

Doctors are available on LiveHealth Online seven days a week,
24 hours a day, 365 days a year.
Do doctors have access to my health information?
If you enroll and set up an account, doctors who use LiveHealth Online
can access your health information and review previous treatment
recommendations and information from prior LiveHealth Online visits.

If you are using LiveHealth Online for the ﬁrst time, and have not enrolled or set up an account, you will be asked to
answer a brief questionnaire to gather relevant health information before you speak with a doctor. This information from
your online visit will be available for future LiveHealth Online visits.
How does online care work? Do I need an appointment?
Whenever you think you need to see a doctor, simply go to livehealthonline.com or download the free app from the Apple
App Store or Google Play. Just enroll for free, set up a personal account and you are ready to see a doctor.
Establishing an account allows you to securely store your personal, health, and payment information so you can more
easily connect with doctors in the future, share your health history and even schedule future online visits at times that are
convenient for you. Once connected, you can talk and interact with the doctor as if you were in a private exam room.
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What are some of the most common reasons to see a doctor using
LiveHealth Online?
People use LiveHealth Online for a range of medical issues. The most common are
cold and ﬂu symptoms, fevers, allergies, infections and other similar illnesses.
How long does a LiveHealth Online session with a doctor usually last?
A typical LiveHealth Online session is about 10 minutes.
How much does it cost to use LiveHealth Online?
You can see a doctor using LiveHealth Online for the same cost as your regular
doctor visits. You just have to enroll for free at livehealthonline.com or on the app,
and choose a doctor to see your cost. Without enrolling, your health plan won’t
be able to cover your visit.
Will I be charged different amounts for using video or instant
messaging features?
No. The cost is the same.
Will I be charged more if I use LiveHealth Online on weekends, holidays or
at night?
No. The cost is the same.
How do I pay for a LiveHealth Online session?
LiveHealth Online accepts Visa, MasterCard and Discover cards.
Can I get online care from a doctor if I’m traveling or in another state?
As long as you are located in a state where LiveHealth Online is available, you
can get online care. You can also use the app on your smartphone or tablet if you
aren’t near your computer.
Do I have what I need to access doctors through LiveHealth Online?
Go to livehealthonline.com and click on “System Requirements.”
Who do I get in touch with if I still have questions?
You can email customersupport@livehealthonline.com (include your email
address and phone number) or call toll free at 855-603-7985.
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